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Email and Text
Connect and Communicate.

Connecting with you has just gotten easier. Family SmileCare
Center, PL.C. now offers email and text messaging through
Demandforce. Demandforce: computer software
that integrates our appointment schedule with
your patient information.

We will ask if you would like to receive email
and/or text messaging to remind and confirm your
appointments. Your email address and cell phone
number are protected just like your health infor-
mation. You will receive a Welcome letter from
Demandforce with our name — some may think this
is junk mail and delete it — please read through the
entire letter. The letter will ask you to respond if you
wish to continue this form of communication.

Appointment Confirmation

First reminder comes 21 days before your scheduled appointment — this is typically a
recall appointment for cleanings, etc. but can also be an appointment scheduled into the
future. There is no response needed for this reminder. If you cannot make this appoint-
ment then you will need to CALL our office to reschedule.

Second reminder comes 3 days before your appointment. It will ask you to confirm your
appointment. Just type “C” and press SEND if you can make your appointment. If you
cannot make this appointment then you will need to CALL our office to reschedule.

Final reminder - some patients opt to have same day reminders - for example an hour
before their appointment time so they can start heading toward our office. There is no
response to this reminder. Please tell us if you want this option.
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(continued on back)

Visit our website for other information about our office.
www.familysmilecarecenter.com
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Postcards and Phone calls

We will still provide post cards and reminder phone calls to those who do not wish to
receive text or email from us. You can change your mind at any time by letting us know
and we will update your status.

We want your feedback

After your appointment, you will receive a note from Demandforce to review our services.

We always strive to provide the best dental care for you and your family. Surveys are a
way you can let us know how we are doing. We appreciate all responses.

Demandforce

w Read our reviews
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Referral -:Slip

We would like more patients like you.
Please refer us to your family, friends
& co-workers and we will
THANK YOU with a gift.

Have them call for an appointment

362-8657

After their first visit,we will
contact you to choose:
$50 toward your next dental visit or
$50 to Biaggi’s or Granite City or a
$50 BP Gasoline card
To be eligible, the first visit must be a
comprehensive exam and x-rays.
Title XIX exclusions apply.

Thank you from
Family SmileCare Center!




